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Keys: CNP Inc. requires two sets of keys. We give one set to the primary sitter to use during the scheduled visits, and
keep the second set in the office, This way, in case of a mishap, we will still be able to care for your petin a timely
manner. After services are completed, we will keep both sets of keys on file.

If you provide only one set of keys, we will make a copy of all keys in that set, assessing a $10 fee per key.
If you choose not to keep keys on file at CNP Inc.we will assess a $15 fee for key return after your service is

completed, and we will assess a $15 fee for key pickup when you next schedule service.

Payment: Advance payment is required for pet-sitting. Please mail checks to the office; do not leave them in your home
for the pet-sitter, who then must mail them to the CNP Incoffice. Mid-day walking: a 5% late fee will be assessed if
your monthly dog-walking bill is not paid by the 20% of each month.
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Claws-N-Paws, Inc. agrees to provide services as oullined in the Pet Passport and your invoices. The
client waives and relinguishes any and alt claims against Claws-N-Paws, Inc. and its employees or
independent contractors, unless  Claws-N-Paws, Inc. is negligent and does not perform as agreed herein,

The clieni gives Claws-N-Paws, Inc. parmission to seek medical attention for the pet{s) listed in this
contract if the pet(s) become sick or injured while under the care of Claws-N-Paws,Inc.” "~ T

Additional services requested by the client will be paid for at the established rates at the time of service. Any additional
necessary costs incumed by  Claws-N-Paws Inc. such as food, supplies, or vel fees shall be paid by the
client. If an emergency velgrinarian irip is required, client(s) is responsible for all veterinaran fees and a $30/hour fee
charged by Claws-N-Paws Inc. for an employes of the company to fransport and accompany the pet.
Client agrees to provide the necessary supplies for the pet(s) care for the duration of service. If it is necessary for
Claws-N-Paws Inc. lo abiain additional supplies, client is responsible for the cost of the supplies and a $20/hour
shopping fee.

Client has read and agrees to the policies and procedures of Claws-N-Paws Inc.

Claws-N-Paws Inc. and its employees or independent contractors shall not be held responsible for the
loss, injury or death of any pel(s) that the client has let outside or has instructed the sitter fo aflow outside.

The client waives and refinquishes any and all claims against| Claws-N-Paws Inc. and its employees or
independent contractors if other person(s) have access to the home of the clignt or the petls under the care of
Claws-N-Paws Inc. Yorany period of time covered by this contract.

The client agrees fo provide Claws-N-Paws Inc. with working keys for all locks on the agreed upon
entrance door. In the event that Claws-N-Paws Inc. cannot enter the home with the existing keys, a lock
breaks, or additional keys are needed for entrance and a locksmith is needed, client agrees 1o pay for locksmith services,

Claws-N-Paws Inc. raserves the right to refuse service if a pet has a history of biting or other aggressive
behavior, if a client requests services or treatment of the pet that the company does not agree with, or if any employee is
uncomfortable with any aspect of the pet or home. The client is liable for any medical care expenses and damages incurred
by Claws-N-Paws Inc. that resuli from a bite from a client’s pet.

The client ensures that all licenses and vaccinations required by the State of Virginia/District of Columbia/State of Maryland
andior the county and city of residence are current and up to date.

The client authorizes this contract to be valid approval for future services so as to permit Claws-N-Paws Inc.
to accept telephone reservations and enter the client’s premises without additional signed contracts or written
authorizations.

It is the client's soie responsibility to pet-proof any areas of the home and/or property o which the pet(s) has access.
This incluges thoroughly inspecting fences, gates, crates, latches, doors and othsr devices meant to keep the pef(s)
inside of or away from any areas pets may have access to. Claws-N-Paws Inc. does not assume
and has no liability for any injuries the pet may sustain while in its own home/property.

A fee of $25 will be assessed for all returned cheacks,
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